What to do if a person is exhibiting signs of COVID-19?

· Under the guidance and direction of Public Health Authorities, we are practicing social distancing by closing day services, isolating in our homes, limiting visitors and guests and ensuring regular assessments take place. We have protocols in place ensuring people wash their hands, avoid touching their face, keeping their distance from one another, etc. in order to prevent COVID-19 coming into our homes affecting core members and assistants.

· Information on the COVID-19 pandemic changes on a daily basis. We are asking assistants therefore to reference information from Insert Regional Health Authority name, and link to website and email address and Insert Provincial Ministry of Health and link to website

·  The three most common/significant symptoms of COVID-19 are temperature of 38 C , dry cough and difficulty breathing. Although COVID-19 may present other symptoms. (Please refer to links from websites provided).

· We will monitor core members’ temperature twice a day and ask assistants coming into the homes to do a self-assessment before coming into the home.

· If you suspect core member or assistant as having COVID-19, call Insert specific info for your community immediately.

· If someone is presenting COVID-19 symptoms they should be isolated from the rest of the house in a separate room. (Name the room if known).

· Insert Regional Health Authority name and phone number should be contacted. The public health nurse will make arrangements if necessary for the person to be tested for COVID-19.

· They may direct us to the Assessment Centre: Name assessment centre if known.

· Once Insert Regional Health Authority has been informed of a positive test result, they will then provide direction around provision of all necessary resources, equipment and training.

· They will also be able to assess the situation and make determination to continue to isolate the diagnosed individual, to keep them in the home or to send them to the hospital.

· The diagnosed individual may be provided with necessary resources, equipment, which includes masks.

· At this time Insert Regional Health Authority advises it is not necessary for healthy individuals to wear protective gear unless they are providing direct care and are in direct contact in the room. In all instances we will follow direction as provided by Insert Regional Health Authority  and Provincial Health Ministry.

· We will continue to update this information and any direction or guidance as the COVID-19 situation continues to develop and unfold.

